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A Customer Number is a unique
number created by the USPTO and is
used instead of a physical address. The
Customer Number allows a group of
filings to be associated with a single
correspondence mailing address. The
USPTO’s Customer Number practice
permits applicants, patent owners,
assignees, and practitioners of record, or
the representatives of record for a
number of applications or patents, to
change the correspondence address of a
patent application or patent with one
change request instead of filing separate
requests for each patent or application.
Any changes to the address or
practitioner information associated with
a Customer Number will be applied to
all patents and applications associated
with said Customer Number.

Changes of correspondence address or
power of attorney may be filed
separately for each patent or application
without using a Customer Number.
However, a valid Customer Number
provides secure access to patent
information through the registered
USPTO.gov account using the USPTO
patent electronic filing system (Patent
Center), which is available through the
USPTO website. Additionally, the use of
a Customer Number is also required in
order to grant power of attorney to more
than ten practitioners or to establish a
separate “fee address” for maintenance
fee purposes that is different from the
correspondence address for a patent or
application.

Forms: (AIA = America Invents Act;
SB = Specimen Book).

e PTO/AIA/80 (Power of Attorney to
Prosecute Applications Before the
USPTO)

e PTO/AIA/81 (Power of Attorney to
One or More of the Joint Inventors
and Change of Correspondence
Address)

e PTO/AIA/81A (Patent—Power of
Attorney or Revocation of Power of
Attorney with a New Power of
Attorney and Change of
Correspondence Address)

e PTO/AIA/81B (Reexamination or
Supplemental Examination—Patent
Owner Power of Attorney or
Revocation of Power of Attorney With
a New Power of Attorney and Change
of Correspondence Address for
Reexamination or Supplemental
Examination and Patent)

e PTO/AIA/82A (Transmittal for Power
of Attorney To One Or More
Registered Practitioners)

e PTO/AIA/82B; PTO/AIA/82C (Power
of Attorney by Applicant)

e PTO/AIA/83 (Request for Withdrawal
as Attorney or Agent and Change of
Correspondence Address)

e PTO/SB/80 (Power of Attorney to
Prosecute Applications Before the
USPTO)

e PTO/SB/81 (Power of Attorney or
Revocation of Power of Attorney with
a New Power of Attorney and Change
of Correspondence Address)

e PTO/SB/81A (Patent—Power of
Attorney or Revocation of Power of
Attorney with a New Power of
Attorney and Change of
Correspondence Address)

e PTO/SB/81B (Reexamination—Patent
Owner Power of Attorney or
Revocation of Power of Attorney with
a New Power of Attorney and Change
of Correspondence Address)

e PTO/SB/81C (Reexamination—Third
Party Requester Power of Attorney or
Revocation of Power of Attorney with
a New Power of Attorney and Change
of Correspondence Address)

e PTO/SB/83 (Request for Withdrawal
as Attorney or Agent and Change of
Correspondence Address)

e PTO/SB/124A (Request for Customer
Number Data Change)

e PTO/SB/124B (Request for Customer
Number Data Change; Practitioner
Registration Number Supplemental
Sheet)

e PTO/SB/125A (Request for Customer
Number)

e PTO/SB/125B (Request for Customer
Number; Practitioner Registration
Number Supplemental Sheet)

e PTO-2248 (Request to Update a PCT
Application With a Customer
Number)

Type of Review: Extension and
revision of a currently approved
information collection.

Affected Public: Private sector.

Respondent’s Obligation: Required to
obtain or retain benefits.

Frequency: On occasion.

Estimated Number of Annual
Respondents: 182,085 respondents.

Estimated Number of Annual
Responses: 182,085 responses.

Estimated Time per Response: The
USPTO estimates that the responses in
this information collection will take the
public approximately 12 minutes (0.20
hours) to 1.50 hours (90 minutes) to
complete. This includes the time to
gather the necessary information, create
the document, and submit the
completed item to the USPTO.

Estimated Total Annual Respondent
Burden Hours: 88,922 hours.

Estimated Total Annual Respondent
Non-Hourly Cost Burden: $24,698.

Justin Isaac,

Information Collections Officer, Office of the
Chief Administrative Officer, United States
Patent and Trademark Office.

[FR Doc. 2025-17767 Filed 9-12—25; 8:45 am]
BILLING CODE 3510-16-P

DEPARTMENT OF COMMERCE
Patent and Trademark Office

Agency Information Collection
Activities; Submission to the Office of
Management and Budget for Review
and Approval; Comment Request;
Improving Customer Experience

AGENCY: United States Patent and
Trademark Office, Department of
Commerce.

ACTION: Notice; request for comment.

SUMMARY: The United States Patent and
Trademark Office (hereafter “USPTO”
or “Agency”’) has the following
proposed Information Collection
Request—"Improving Customer
Experience (OMB Circular A-11,
Section 280 Implementation)”’—under
OMB review for approval under the
Paperwork Reduction Act (PRA).

DATES: Submit comments on or before:
October 15, 2025.

ADDRESSES: Written comments and
recommendations for this information
collection should be sent within 30 days
of publication of this notice to
www.reginfo.gov/public/do/PRAMain.
Find this particular information
collection by selecting ““Currently under
Review—Open for Public Comments” or
by using the search function.

FOR FURTHER INFORMATION CONTACT:
Requests for additional information
should be directed to Drew Hall,
Government Information Specialist,
Office of the Chief Administrative
Officer, via email to Drew.Hall1@
uspto.gov, 571-270-1715.
SUPPLEMENTARY INFORMATION:

Title: Improving Customer Experience
(OMB Circular A—11, Section 280
Implementation).

Abstract: Under the Government
Service Delivery Improvement (GSDI)
Act? and the 21st Century Integrated
Digital Experience Act,2 along with
OMB guidance, agencies are obligated to
continually improve the services they
provide the public and to collect
qualitative and quantitative data from
the public to do so.

The purpose of this request is to
facilitate the USPTO’s ability to collect
feedback from the public to continue to
improve its services, thereby facilitating
its compliance with statutory
requirements and general principles of
good governance.

The USPTO will only submit
collections if they meet the following
criteria:

e The collections are voluntary;

15 U.S.C. 321-24.
244 U.S.C. 3501 note.
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¢ The collections are low-burden for
respondents (based on considerations of
total burden hours or burden-hours per
respondent) and are low-cost for both
the respondents and the Federal
Government;

¢ The collections are non-
controversial, meaning they do not raise
issues that warrant public comment;

¢ Any collection is targeted to the
solicitation of opinions from
respondents who have experience with
the program or may have experience
with the program in the near future;

e Personally identifiable information
(PII) is collected only to the extent
necessary and the Agency will comply
with applicable legal and policy
requirements to ensure its protection;

¢ Information gathered is intended to
be used for general service improvement
and program management purposes;

e The Agency will follow the
procedures specified in any relevant
OMB guidance for the required
reporting to OMB of data from surveys;
and

e With the exception of the reporting
mentioned in the bullet immediately
above, if the Agency intends to release
journey maps, user personas, reports, or
other data-related summaries stemming
from this collection, the agency must
include appropriate caveats around
those summaries, noting that the sample
size and response rates must be
considered as the basis for any
conclusions to be made. The Agency
must submit the data summary itself
(e.g., the report) and the caveat language
mentioned above to OMB before it
releases them outside the agency. OMB
will engage in a passback process with
the Agency.

Data

Type of Review: Renewal of an
existing collection.

Affected Public: Individuals and
Households, Businesses and
Organizations (Private Sector), State,
Local or Tribal Government.

Estimated Number of Respondents:
Below is an estimate of the aggregate
burden hours for this new collection.

Activities: Four types, namely:
Screeners (e.g., distributed before or
during a usability testing session or
other kind of session); Question script
for focus group, interview group, etc.
Scripts for usability testing sessions are,
in general, exempt from PRA review;
Surveys to obtain feedback immediately
following a transaction—Limited to 15
questions and 5 minutes max; Other
SUTVEYS.

Average Number of Respondents per
Activity: 1 response per respondent per
activity.

Annual Responses: 1,101,500.

Average Minutes per Response: 3
minutes—90 minutes, dependent upon
activity.

Burden Hours: USPTO requests
100,800 burden hours.

Request for Comments: The USPTO
invites comments on: (a) Whether the
proposed collection of information is
necessary for the proper performance of
the functions of the agency, including
whether the information will have
practical utility; (b) the accuracy of the
Agency'’s estimate of the burden
(including hours and cost) of the
proposed collection of information; (c)
ways to enhance the quality, utility, and
clarity of the information to be
collected; and (d) ways to minimize the
burden of the collection of information
on respondents, including through the
use of automated collection techniques
or other forms of information
technology. Comments submitted in
response to this notice will be
summarized and/or included in the
request for OMB approval of this
information collection; they also will
become a matter of public record.

Obtaining Copies of Proposals:
Requesters may obtain a copy of the
information collection documents from
Drew Hall, Government Information
Specialist, Office of the Chief
Administrative Officer, via email at
Drew.Hall1@uspto.gov.

Justin Isaac,

Information Collections Officer, Office of the
Chief Administrative Officer, United States
Patent and Trademark Office.

[FR Doc. 2025-17765 Filed 9-12—25; 8:45 am]
BILLING CODE P

DEPARTMENT OF EDUCATION
[ED-2025-FSA-0713]

Request for Information on Developing
and Implementing a Common Manual
for the Federal Direct Loan Program;
Correction

AGENCY: Office of Federal Student Aid,
Department of Education.

ACTION: Request for Information;
correction.

SUMMARY: On September 8, 2025 the
U.S. Department of Education published
a request for information in the Federal
Register seeking public comment on a
request for information on developing
and implementing a common manual
for the Federal Direct Loan program.
The document contained the incorrect
Docket ID Number, FSA-XXXX-XXXX.
SUPPLEMENTARY INFORMATION: The
Acting Chief Operating Officer, Federal

Student Aid, hereby issues a correction
notice as required by the Paperwork
Reduction Act.

Correction

In the Federal Register of September
8, 2025, FR Doc. 2025-17216, at 90 FR
43181, in column 3; page 43181,
columns 1, 2, and 3; page 43183,
columns 1, 2, and 3; page 43184,
columns 1, 2, and 3, the Docket ID
Number is corrected to read: ED-2025—
FSA-0713.

James Bergeron,

Acting Chief Operating Officer, Federal
Student Aid.

[FR Doc. 2025-17766 Filed 9-12-25; 8:45 am]
BILLING CODE P

DEPARTMENT OF ENERGY

Federal Energy Regulatory
Commission

[Project No. 14797-001]

California Department of Water
Resources; Notice of Availability of
Environmental Assessment

In accordance with the National
Environmental Policy Act of 1969 and
the Federal Energy Regulatory
Commission’s (Commission)
regulations, 18 CFR part 380, the Office
of Energy Projects has reviewed the
application for a new license to
continue to operate and maintain the
Devil Canyon Project No. 14797. The
project is located on the East Branch of
the California Aqueduct, in San
Bernardino County, California. The
project occupies 220.98 acres of federal
lands administered by the U.S. Forest
Service, as part of the San Bernardino
National Forest.

The EA contains staff’s analysis of the
potential environmental impacts of the
project and concludes that licensing the
project, with appropriate environmental
protective measures, would not
constitute a major federal action that
would significantly affect the quality of
the human environment.

The Commission provides all
interested persons with an opportunity
to view and/or print the EA via the
internet through the Commission’s
Home Page (http://www.ferc.gov/), using
the “eLibrary” link. Enter the docket
number, excluding the last three digits
in the docket number field, to access the
document. For assistance, contact FERC
Online Support at
FERCOnlineSupport@ferc.gov, or at
(866) 208—3676 (toll-free), or (202) 502—
8659 (TTY).
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